
Distance Selling Contract 

1. Parties 

Seller: 
Company Name: INTEGRAL METAL ANONIM SIRKETI 
Address: Hacıhalil Mah. 1219. Sk. Nalbur İş Hanı No: 8 İç Kapı No: 305, Gebze / Kocaeli, Turkey 
Phone: +90 507 204 32 00 
Email: info@integralmetal.com 
Authorized Representative: Yakup Ariturk 
Website: www.integralmetal.com 

Buyer: 
Full Name: ...................................................... 
Address: ...................................................... 
Phone: ...................................................... 
Email: ...................................................... 

 

2. Subject of the Contract 

This contract governs the rights and obligations of the parties regarding the sale and delivery of 
products or services ordered electronically by the Buyer from the Seller's website, with 
specifications and pricing as agreed below. 

 

3. Product/Service Details 

• Product/Service Name: ...................................................... 

• Quantity: ...................................................... 

• Unit Price: ...................................................... 

• Total Price: ...................................................... 

 

4. Delivery Terms 

The Seller agrees to deliver the product(s) to the Buyer’s address specified in the order form. 
Delivery shall be made within a maximum of 30 (thirty) business days from the order 
confirmation date, unless otherwise agreed. 

 

5. Right of Withdrawal 

The Buyer has the right to withdraw from this contract within 14 (fourteen) calendar days from 
the date of receipt of the product(s), without giving any reason and without incurring any penalty. 

 

6. Exceptions to the Right of Withdrawal 

http://www.integralmetal.com/


The right of withdrawal does not apply to: 

• Products made to the Buyer’s specifications or personalized requests, 

• Products which are not suitable for return due to health or hygiene reasons once 
unsealed, 

• Digital content that has been downloaded or accessed with the Buyer’s consent before 
the withdrawal period expires. 

 

7. Buyer’s Acknowledgment 

The Buyer confirms that they have read, understood, and accepted all preliminary information 
regarding the products, prices, delivery terms, and withdrawal rights provided on the Seller’s 
website before placing the order. 

 

8. Dispute Resolution 

In case of disputes arising from this contract, the Consumer Arbitration Committees and 
Consumer Courts located at the residence of either the Buyer or the Seller shall have 
jurisdiction, within the monetary limits set by the applicable laws and regulations. 

 

9. Effective Date 

This contract shall come into force upon the Buyer’s electronic acceptance. 

 

Seller: INTEGRAL METAL ANONIM SIRKETI 
Authorized Representative: Yakup Ariturk 
Signature: __________________________ 

Buyer: 
Full Name: ...................................................... 
Signature: __________________________ 

 


